
Fun fact on the IRS performance: 

For those of you who have been frustrated trying to contact IRS by phone and 
getting messages about calling back later after being on hold for 45 minutes 
here’s some information: 

• In 2019 IRS handled 42 million phone calls 
• In 2020, with the pandemic, IRS handled 44 million phone calls 
• In 2021, by August, IRS received 246,000,000 phone calls. 1500 per minute.  

They have 15,000 people designated to answer calls, and it is projected that 
they will lose 52,000 employees in the next six years. 

Maybe Congress needs to address this problem. 

 


